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Back-channels in the Conversation among Three Persons
—Perspective from Rapport Building—

Yoko OTSUKA

Abstract

The purpose of this study is to examine how three Japanese males use back-channels in two kinds of first-
encounter conversations, and to analyze the relationship between the use of back-channels and rapport build-
ing.

In one conversation, one person naturally takes a listener’s role and keeps using back-channels. His be-
havior seems to lead to rapport building. In another conversation, one person never uses back-channels and
the other persons use back-channels only sometimes. It seems that they do not pay attention to rapport build-

ing in the conversation.
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